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General Terms of Service & Food Ordering Conditions

Legally Binding Agreement Governing Online Purchases, Home Delivery, and Mobile Application Usage in Mariehamn, Aland
Islands.

1. Scope of Agreement & Parties 1.0

These General Terms of Service constitute a legally binding agreement between the customer ("User", "You") and ARGAN
OIL BY MAIN (operating as Broderna Mains, Business ID: FI31888081, Mariehamn, Aland Islands, Finland). By downloading,
browsing, or executing a food order via brodernamains.com or our native mobile applications, you unconditionally agree to
these terms.

2. Customer Eligibility & Account Registration 2.0

To register an account or place delivery orders, you must be at least 18 years of age or possess legal parental consent under
Finnish law. You agree to provide accurate, current, and complete delivery and contact information. You are solely
responsible for maintaining the confidentiality of your credentials.

3. Menu Offerings, Fresh Preparation & Pricing 3.0

All culinary items presented in our digital catalog—including artisanal smashed beef burgers, marinated crispy chicken, slow-
roasted kebabs, and signature dippsaser—are prepared fresh to order in our commercial kitchen in Mariehamn:

e Value Added Tax (VAT / MOMS): All stated prices are quoted in Euros (EUR) and include applicable Finnish Value Added
Tax (14% on restaurant food preparations, 24% on delivery services).

¢ Product Availability: High-grade grass-fed beef and artisanal brioche buns are subject to daily kitchen capacity. If an item
becomes sold out, customer service will contact you immediately to coordinate a substitution or full refund.

4. Order Formation & Kitchen Acceptance Milestone 4.0

A binding sales contract is formed at the moment our restaurant kitchen accepts your order and transitions the status to "/n
Kitchen Preparation”. Prior to kitchen acceptance, Broderna Mains reserves the right to decline or modify orders due to
extreme weather, capacity limits, or courier unavailability.

5. Delivery Logistics & Customer Handover Responsibilities 5.0

Orders are dispatched exclusively within designated delivery zones in Mariehamn and surrounding suburbs (Stordngen, West
Harbour, East Harbour). Standard delivery timeframes range from 25 to 40 minutes under ordinary traffic conditions.

Customer Duty: The customer must ensure an authorized recipient is present at the designated delivery address and
telephone reachable. If our rider is unable to access the premises or contact the customer after 10 minutes of arrival, the
order will be forfeited without entitlement to a refund, in accordance with perishable goods commercial law.

6. Limitation of Liability & Force Majeure 6.0

Broderna Mains shall not be held liable for delayed deliveries, road blockages, or service interruptions caused by severe
Nordic winter storms, ferry schedule cancellations, electrical blackouts, or events beyond our reasonable control (Force
Majeure). In all circumstances, our aggregate liability is strictly capped at the total amount paid for the affected order.

7. Governing Law & Exclusive Jurisdiction 7.0

These Terms shall be interpreted exclusively under the substantive laws of the Republic of Finland and the Autonomous
Region of Aland Islands. The District Court of Aland (A/ands tingsrétt) shall have exclusive first-instance jurisdiction over any
contractual disputes.
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Statutory Swedish Advisory: Handelsbetingelser, Angerrétt & Moms § SV-VILLKOR

Distansavtalslagen: Vid kop av tillagad mat via appen galler inte 14 dagars angerratt for distanshandel. Din bestallning ar
ekonomiskt bindande s& fort koket pabdorijat tillagningen.

Priser & Moms: Alla priser &r i euro (€) inklusive lagstadgad finlandsk mervardesskatt for livsmedel (13.5%). Digitalt kvitto
med momsspecifikation sands till din e-post.

Avbokning & Reklamation: Avbokning maste ske omedelbart via telefon innan tillagning pabdrjats. Godk&nda
reklamationer krediteras direkt som saldo till din "My Wallet" i appen.
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